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WHISTLE BLOWING POLICY  

Far East Group Limited (“FEG” and/or the “Company”) directors and employees are 
expected to carry out their duties as required and conduct themselves in a professional 
manner at all times and in ways that bring credit to themselves and the Company. We are 
required to observe high standards of business and personal ethics, honesty and with 
integrity in fulfilling our responsibilities within all applicable laws and regulations. Being 
a public company, we are socially responsible in ensuring that this is practised within the 
organisation, consistent with the Company’s code of conduct. 

1. INTRODUCTION

1.1 Employees are often the first to realise that there may be irregularities within a 
company. However, employees may be suppressed merely because of a 
misdirected sense of staff loyalty, a concern that the suspicions are not justified or 
simply a fear of being discriminated against, harassed, disadvantaged and/or 
victimised resulting from the report. In such circumstances, employees may feel 
that it is best to ignore the concern rather than report. 

1.2 External parties who have dealings with the Company (including but not limited 
to customers and suppliers) may also avoid raising a concern of potential 
irregularities for the same reasons. 

1.3 FEG and its subsidiaries (“Group”) are committed to a high standard of 
compliance with accounting, financial reporting, internal controls and auditing 
requirements and any legislation relating thereto. In line with this commitment, 
the Whistle Blowing Policy (“Policy”) aims to provide an avenue for employees 
and external parties to raise concerns and offer assurance that they will be 
protected. 

1.4 The Policy is intended to conform to the guidance as set out in the Code of 
Corporate Governance 2005 which encourages you to raise concerns, in 
confidence, about possible irregularities. 

2. AIMS OF THIS POLICY

2.1 Provision of proper avenues to raise concerns about actual or suspected 
improprieties in matters of financial reporting or management only and receive 
feedback on any action taken. 
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2.2 Give assurance that you will be protected from reprisals or victimisation for 
whistle blowing in good faith. 

2.3 We would like to highlight that this Policy is not intended to operate as a one-stop 
complaints system or replace the existing avenue for the reporting of complaints 
and grievances regarding the conditions of your employment or other employee-
related matters. 

 

3.  WHO IS COVERED BY THIS POLICY 

3.1 This Policy applies to all employees of FEG. 

3.2 It also applies to all external parties who have a business relationship with FEG. 
External parties include customers, suppliers, contractors and the general public. 

 

4.  REPORTABLE INCIDENTS 

4.1 Some examples of reportable incidents covered by this Policy include (but not 
exhaustive): 

• Concerns about the Group’s accounting, internal controls or auditing 
matters; 

• Impropriety, corruption, act of fraud, theft and/misuse of the Group’s 
properties, assets or resources; 

• Conduct which is an offence or breach of law; 

• Non-disclosure of serious conflicts of interests; 

• Breach of the Group’s policies or code of conduct; 

• Concealing information about any of the above malpractices or 
misconducts; 

• Any other improper matters which may cause financial or non-financial 
loss to the Group, or damage to the Group’s reputation; 

• Fraud against investors, or making of fraudulent statements to the 
Singapore Exchange Securities Trading Limited, members of the investing 
public and/or government authorities; and 

• Distinct effort to mislead, deceive, manipulate, coerce or fraudulently 
influence any internal or external accountant or auditor in connection with 
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the preparation, examination, audit or review of any financial statements 
or records of the Group. 

 

5.  WHAT ASSURANCE DO YOU GET? 

5.1 If you do raise a concern under this Policy, you will not be at risk of losing your 
job or suffering any form of retribution or harassment as a result thereof, provided 
that you are acting in good faith. 

5.2 However, FEG does not condone mischievous or malicious allegations. Employee 
(s) making such allegation will face disciplinary action. 

 

6.  CONFIDENTIALITY 

6.1 FEG encourages you to indentify yourself when raising a concern or providing 
information. This would enable us to inform you of the outcome of our 
investigation, so as to maintain the transparency and effectiveness of this Policy. 
All concerns will be treated with strict confidentiality subject to exceptional 
circumstances as more particularly described in item 6.3 hereinbelow. 

6.2 It is encouraged that concerns raised should be in writing, made to the person you 
are reporting to (as more particularly defined in item 8 hereinbelow), and contain 
the following information: 

6.2.1 your name; 

6.2.2 the department in which you are employed and the name of your superior 
or reporting officer; 

6.2.3 the particulars of the alleged impropriety, including: 

(i) the name(s) and other contact particulars (where available) of the 
person(s) involved; 

(ii) the date, time and place of the occurrence or commission of the 
alleged impropriety; 

(iii) evidence (documentary or otherwise), if any, of the alleged 
impropriety; and 

(iv) such other information as the person you are reporting to may 
require for the purpose of investigating the alleged impropriety. 
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6.3 Exceptional circumstances which information provided by you would not be 
treated with strictest confidentiality include: 

• where FEG is under a legal obligation to disclose information provided by 
you; 

• where the information is already in the public domain; 

• where the information is given on a strictly confidential basis to legal or 
auditing professionals for the purpose of obtaining professional advice; 
and 

• where the information is given to the Police for criminal investigation. 

6.4 In the event we are faced with circumstances not covered by the above, and where 
your identity has to be revealed, we will endeavor to discuss this with you first, 
whenever possible. 

 

7.  CONCERNS AND INFORMATION PROVIDED ANONYMOUSLY 

7.1 Concerns expressed anonymously are much less persuasive and may hinder 
investigation work as it is more difficult to look into the matter. Accordingly, 
FEG will consider anonymous reports, but concerns expressed or information 
provided anonymously will be investigated on the basis of their merits. 

 

8.  HOW TO RAISE A CONCERN OR PROVIDE INFORMATION 

 Who to Report To 

8.1 Option One: Your immediate supervisor; 

Option Two: If the concern involves your immediate supervisor, manager or 
Head of Department, or under the circumstances, there may be issues of such 
sensitivity that you do not feel comfortable about making a report directly to 
management, then you can report to  the Chief Executive Officer (the “CEO”) as 
set out in Annex 1. 

Option Three: If you feel that none of the channels above is suitable, you can 
address your concerns to the Designated Officer. The contact details are set out in 
Annex 2. 
 
How to make the report 
 

8.2 Concerns or information are preferably raised or provided in writing (letter or 
email) and can be communicated by telephone, fax, post or email communication. 
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Please refer to item 6.2 hereinabove for information and/or details which should 
preferably be contained in the letter or email. 

9 HOW FEG WILL RESPOND? 

When a concern is raised or information is provided 

9.1 The Company assures you that any concern raised or information provided will be 
investigated, but consideration will be given to the following factors: 

• seriousness of the issue raised;

• credibility of the concern or information; and

• likelihood of confirming the concern or information from attributable sources.

9.2 Within 14 days from the date when the concern has been raised or reported, the 
person whom you report to shall determine and inform you whether the concern 
raised falls within the scope of improper acts covered under this Policy. 

9.3 When the concern raised falls within the scope of this Policy, the person you have 
made report to shall acknowledge the report and commence investigations into the 
matter. You are encouraged to cooperate with the investigating officer (as 
appointed by the Designated Officer and/or through recommendation of the Audit 
Committee) for the purpose of investigating the alleged impropriety. 

9.4 When the concern raised does not fall within the scope of this Policy, no further 
action will be taken, pending the submission of any new relevant information. 
However, as a matter of record, the concern raised will be entered in a record 
book to be maintained by and to be kept in the CEO’s office. 

Investigating a concern raised or information provided 

9.5 The amount of contact between the whistleblower and the person(s) investigating 
the concern raised and information provided will be determined by the nature and 
clarity of the matter reported. Further information provided may be sought from 
the whistleblower during the course of the investigation. 

What happens after the investigation is completed? 

9.6 The investigating officer(s) will communicate the findings of the investigations(s) 
to the Audit Committee for their necessary action. 

9.7 The outcome of the investigation will be made known to you within 1 month from 
the commencement of investigations. Where such outcome is deemed by the 
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Company to be of interest to or otherwise beneficial to be known by the 
employees of the Group, the same will also be published, for their information. 

10 ROLE AND RESPONSIBILITIES 

Whistleblowers: 

Whistleblowers should act in good faith and should not make false accusations when 
reporting misconduct by the Company’s employees. We also trust that the whistleblowers 
would maintain utmost secrecy with respect to any concern raised or reported by them. 

Suspects: 

Suspects have a duty to cooperate with the investigating officers. The identity of the 
suspect shall remain confidential. 

Investigating officer: 

All investigating officers will have the authority to handle the relevant investigations. 
They shall conduct the relevant investigations diligently, confidentially and promptly. All 
investigating officers shall be independent and unbiased. 

Investigation Participants: 

Employees who are interviewed or asked to provide information have a duty to cooperate 
fully with the investigating officers. Participants should refrain from discussing or 
disclosing matters concerning the investigations to anyone. 
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ANNEX 1 

CEO and Executive Director: 

Mr Steven Loh Mun Yew 
51 Ubi Avenue 3
Singapore 408858 
Email: steven@fareastref.com.sg 
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ANNEX 2 

DESIGNATED OFFICER: 

Mr Ho Boon Chuan Wilson
Audit Committee Chairman 
23 Merryn Drive  
Singapore 298551 
Email: wilson.ho@westcon.com 

Mr Andrew Mak Yen-Chen 
Nominating Committee Chairman 
8 West Coast Road #03 – 05  
Singapore 126823  
Email: andrew.mak@kcpartnership.com 
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WHISTLEBLOWING POLICY – EXECUTIVE SUMMARY 

 

 

 

 

 

 

    

 

No

Report to 
designated 
officers?  

Investigation starts if 
necessary 

Yes

Serious concerns 
raised by employee(s) 

Report to 
immediate 
supervisor?  

Will endeavour to reply 
within 14 days to 
acknowledge receiving your 
concern and advice whether 
an investigation will be 
conducted and if not, why not. 

Audit Committee will take 
the necessary action 
 

Report to       
  CEO? 

No

Forward 
findings to 
Audit 
Committee 

Audit Committee will inform you 
the outcome of investigations 
within 1 month from the 
commencement of investigations

Yes

Yes




